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Alert Ill Crash System Design

FORT SMITH REGIONAL AIRPORT
Fort Smith Airport Alert Il Updated Design v8.10.vds
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Your Alert Il Extended Support Agreement

Frowviging Wihat You Need, When You Need it
Forum offers a complele program of suppod oplions for our customiers. from remobe
dingnosics and support to training and certifications.

Your Alart Il Esténded Support Agreemant provides e ollowing senices.

«  Unlimied Technical Telaphone Support - uif engineers wil 855t you when you
nead help dusing normal business hours, Mondry - Friday, 5:30am 1o 5:30pm, We
have a two (Z) hour or less response window. Mam; S72-880-0700; Alert Tech
Support. 9728158585

*  Diagnostics and Troubleshocting - our engineers will assist you in perorming
dapnostes 1 isciale and resalve problems quickly. of will assist you wilh configuiration
chenges or nomal mantenance actvilies

*  Softwam Coverage - we wil provide frei Fxes and | of up-tssuiss for problems within
ma same software rekaase (nal including ren features, If ey are priced separatery)

« Advwance Replacement of Hardware Components - we wil send replacement
parts in advance i we delermine you need them_ Standard ground shipping applies:
Expedited shipping is avadable for an acdfional charge. Please returm e criginal unit
within & BUSNESS dys ar you may be charged for the Al vaiue of the replacement
unit

= Poriodic Systam Chocksups - On & quaniefy of Semi-annusl Dasks we Can fevew
your sysbem configuration or $e1 up for any kssues. psist with changes: o updades, of
provide additonl Fairmg oF tephone sUppon &5 requined

What's not induded?

*  On-site support - (i is avaliable for an additional charge.

+  24xT suppor - it s available for an addtional charge:

dlert il Support Agreement Innuary 2018 Forumm Communications

T0 SUPPORT

Forum offers multiple choices
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